
Understanding Your Statement
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Amount due: The cost of services received. 

Guarantor name and number: Showing who 
is responsible for payment.

Ways to pay: Pay online or in the AdventHeatlh 
app with an AdventHealth Account, pay online 
as a guest, or pay by phone.

Financial assistance: Information about 
financial assistance options available for 
qualifying patients.

Customer Service: Contact information, 
including our phone number and hours  
of operation.

Statement details: The statement date,  
total balance, payment plan amount due, 
and any amount not currently included in 
a payment plan.

Payment plan details: Including the monthly 
payment amount, remaining number of 
payments and remaining balance.

Estimate: Visit details where AdventHealth 
provided an estimate of patient responsibility. 
Note that final billed charges might differ from 
estimated charges. If you are on a payment 
plan, you will find additional details about 
your plan here.  

Visit details: Itemized separately to make it 
easy to see the charges, insurance payments 
and adjustments, any patient payments and 
adjustments and remaining balance.

Outstanding balance: Total for the above 
itemized visits.


